
HELPING
NEIGHBORS
PROGRAM

The Helping Neighbors Program is available to 
Consumers Energy income-qualified gas and 
electric customers. Participation is voluntary and 
dependent upon meeting the following program 
qualifications and requirements. 

Household
Size Annual Income

1 $23,540 or below

2 $31,860 or below

3 $40,180 or below

4 $48,500 or below

5 $56,820 or below

6 $65,140 or below

7 $73,460 or below

8 $81,780 or below

For each additional family
member, add $8,320

HELPING NEIGHBORS  
INCOME-ELIGIBILITY GUIDELINES

For households exceeding the income qualifications, 
there may still be help. For more information, visit 
ConsumersHelpingNeighbors.com.

ENERGY EFFICIENCY ASSISTANCE

NO COST TO
PARTICIPATE!

Helping Michigan save energy. That’s our promise.

H E L P I N G
NEIGHBORS

For more information about the 
Helping Neighbors Program, 
call 877-448-9433 or visit 
ConsumersHelpingNeighbors.com.

Program availability is limited.
Funding available on a first-come, first-served basis.

Helping Michigan save energy. That’s our promise.
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AVAILABLE
MEASURES
& SERVICES

Helping Neighbors provides a wide range of energy efficient
measures and services, which may include the following: 

ABOUT HELPING NEIGHBORS

•	 Air leakage testing

•	 Air sealing

•	 LEDs

•	 Band joist insulation 

•	 Furnace tune-up

The Consumers Energy Helping Neighbors 
Program helps qualified families lower monthly 
utility bills and improve comfort by increasing the 
energy efficiency of their homes. 

At no cost, a Helping Neighbors energy 
representative will install high-efficiency 
products, conduct a home energy assessment, 
and provide educational information on 
additional ways your household can become 
more energy efficient.

Whether you’re a homeowner, a renter or a 
member of a community organization, you can 
help spread the word about this FREE energy 
efficiency assistance. 

For more information, call 877-448-9433. 

EMPOWERING HOUSEHOLDS.
BUILDING COMMUNITIES.

•	 High efficiency showerhead

•	 High efficiency faucet aerator

•	 Carbon monoxide testing

•	 Water heater pipe wrap

APARTMENT RESIDENTS
If you rent an apartment, there are  
two ways Helping Neighbors can help:

Apartment buildings with four units or fewer: 
ask your landlord to complete the program 
consent form. 

Apartment buildings with five or more units: 
ask your property manager to contact the 
program. We may be able to install high-
efficiency products in all the units in your 
building at no cost.
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